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A Solution to the Cashless  issue - Tap to Pay Mobile App 

Whilst AA does not endorse any particular product or organisation we are 

aware that Westpac have an "Eftpos Air Mobile App" that does not require 

an ABN and can be set up in the manner below.  

 

Note: If you Group banks with another orgainsation, please ask your bank 

if they have a similar product available.  

You’ll need to be a sole trader, company or association and have a Westpac 

business transaction account to receive money into. 

If you don't have a Business Transaction account, open  Community 

Solutions Account. 

The Westpac Community Solutions account, is a business account that AA 
groups are eligible for. You do not need an ABN to set it up. Once you 
have the Bank Account set up you can apply for an Eftpos Air merchant 

facility. 

One of the bank signatories (suggestion - the primary contact on the bank 

account) will need to be the merchant facility owner and apply for the 

merchant facility on behalf of the group. 

Apply online on the Westpac website for an EFTPOS Air merchant facility. 

Approvals are typically received in one business day. 

Once the merchant facility is approved, download the EFTPOS Air app to 

your mobile or compatible device and log in to start taking payments. 

Monies are received by tapping the members card or phone onto the App 

on your phone. You may appoint multiple users of the Eftpos Air App. 

https://www.westpac.com.au/business-banking/bank-accounts/eftpos-air-eligible-bank-accounts
https://www.westpac.com.au/business-banking/bank-accounts/eftpos-air-eligible-bank-accounts
https://www.westpac.com.au/business-banking/bank-accounts/not-for-profit-community-cheque
https://www.westpac.com.au/business-banking/bank-accounts/not-for-profit-community-cheque

